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Carolina Emergency Medical Services, LLC

104 Construction Way

Anderson, SC 29625

864-401-8228

Please find attached to this fax/email the completed application, and the articles of
organization. With the loss of EMTS in South Carolina, and not enough to

replenish the market we have elected to move toward stretcher vans and other
means to help accommodate the needs of the citizens of South Carolina. If there is

a way to expedite this application, it will be much appreciated. Thank You for your
time.

Poses k~ OZ/1E/20Z1

James Hayes

REcRIvED
MAR 23 ZPZg

PSCSC
Clerks Office
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STATE OF SOUTH CAROLINA

(Caption of Case)
Example: Application for a Class C Charter Certificate &om

Sohn Doc dba Doc's Limo

Application for a Class C Stretcher Van Certificate
from
Carolina Emergency Medical Services,LLC

)
) BEFORE THE

) PUBLIC SERVICE COMMISSION

) OF SOUTH CAROLINA

)
) TRANSPORTATION COVER SHEET

)
IIOCKET

) NUMBERI

(Please type or print)
illy lames Hayes

) If this is your first time filing an application with the PSC. ycu wiii uot
have a Docket Number. The Commission will assign one ic you. If you
have filed with the Commission before, a Docket Number was assigned

) and should be entered above.

864&01-8228

Address: 104 Construction Wa

Anderson. SC 29625

864-670-5046

Other:

Email, 'ha es carolinaems.com
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing aud service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing aud must
be filled out corn letel .

NATURE OF ACTION (Check all that apply)

Application - Class A/A Restricted

.Application - Class C Taxi

Application - Class C Charter

Application - Class C Charter Bus

Application - Class C Non-Emergency

QX Application - Class C Stretcher Van

Q Application - Class E Household Goods

Application - Class E Hazardous Waste

X Application

Q Request for Extension to Comply with Order

Request for Order Granting Authority to Obtain a Certificate
of Public Convenience and Necessity to be Rescinded

Q Request for Cancellation of Certificate

Q Request for Suspension

Request for Reinstatement

Request for Name Change on Certificate

Request to Amend Scope of Authority

Request to Amend Tariff (rate increase, etc.)

Request to Amend Passenger Limit

Request

Exhibit

Q Late-Filed Exhibit

Letter

Q Proposed Order

Publisher's Affidavit

Q Reservation Letter

Response

Return to Petition

Q Other:

lfyon have any questions about this form, please contact the PUBLIC SERVICE COMMISSION at 803-896-5100.
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

Phone: (803) 896-5100 Fax: (803) 896-5199

APPLICATION FOR CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY FOR
OPERATION OF MOTOR VEHICLE CARRIER

CLASS C - STRETCHER VAN 03/18/2021

Application is hereby made for a Certificate ofPublic Convenience and Necessity, in accordance with the provision
of S.C. Code Ann., tl 58-23-10, et seq. (1976), and amendments thereto.

Carolina Emergency Medical Services, LLC
Name under which usiness is to be conducted (corporation, partnership, or sole proprietorship, with or without trade name.)

104 Construction Way Anderson, SC 29625
Street Address of Applicant

Same As Above
Mm mg Ad ress o Applicant (ifdifferent from street address

864-401-8228
Phone

jhayes carolinaems.corn
Emad Address

864-670-5046
Fax

2. If the Applicant is an LLC or a corporation, a copy of the Certificate ofExistence from the South Carolina
Secretary of State and the Articles of Incorporation must be attached. (If incorporated outside of SC, attach South
Carolina Secretary ofState "Foreign Corporation" Certificate.)

3. Select Entity Type: (Check one)
X Individual Owner/Sole Proprietorship

Partnership - List names and address of all person having an interest in the business.

Corporation - List names and addresses of two principal officers.

Billy James Hayes

1 of 8
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Applicant is financially able to furnish the services as specified in this application and submits the following
statement ofassets and liabilities.

Financial Statement

Applicant's assets and liabilities are as follows:

Assets: Liabilities:

Value of Real Estate

Value ofMotor Vehicles

Cash on Hand

Cash in Bank

Value of Other Assets and
Equipment

Mortgage/Loan on Real Estate

Loans Owed on Motor Vehicles

Business/Other Loans Owed

Other Liabilities or Debts

Total Liabilities

Total Assets

INSTRUCTIONS:

l. "~Va iieeeaaLEsgite" means the actual or estimated market value of any real property/buildings owned by the
Company/Business Applying for a Certificate.

2. " rt e o o eal Estate" means the outstanding balance on any Mortgage, Equity Line or other Loan secured
by the Real Estate listed in Item l.

3. "Va ue of Motor ic e " means the actual or fair estimated value of any moving vans, trucks or other vehicles
owned by the Company/Business Applying for a Certificate.

4. " an d o V 'c es" means the outstanding balance on any loans or liens on the vehicles listed in Item 3.

5. "&sh o~snti" is the total of actual cash held by the Company/Business applying for a Certificate on the day this
foun is filled out.

6. " 'ness/ t an " means the outstanding balance on any small business loan or other unsecured loan
made by a person, bank or business to the Business/Company applying for a Certificate.

7. "~ash trask" means the current balance in checking accounts, savings accounts or the like in the name of the
Company/Business applying for a Certificate. Do not include retirement accounts or personal bank account balances.

S. " e o her A nd ' should include the actual or estimated value of items such as office
equipment (computers/furnishings), moving equipment (hand trucks/blankets/strapping), and trailers.

9. " t r 'a 'ties o eb '* means specific amounts/balances which the Company/Business applying for a Certificate
knows that it owes to otherpersons or companies; for example Franchise Fees. This does NOT include regular bills
such as electricity bills, security system costs, insumnce, salaries, etc.

2 of S
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PROPOSED RATES AND CHARGES FOR SERVICE

Pro osed Rates and Char es:

Ambulatory $6.67 (0-3) $ 10.26 (4-6) $13.80 (7-10) $1.40 Per mile after 10 miles
Wheelchair $ 14.86 (0-3) $ 18.18 (4-6) $23.05 (7-10) $ 1.41 Per mile after 10 miles

Stretcher

$ 175 base rate
+ $2.00 per
mile

ue tedSco e Au ori: C ec al countie i h ouarere estin e i 't ate
You will only be allowed to operate in those counties checked below. You may request "Statewide"
authority if you intend to operate in all counties in South Carolina.

X Abbeville

Aiken

Allendale

X Anderson

Q Bamberg

Bamwell

Beaufort

Berkeley

Calhoun

Charleston

X Cherokee

Chester

Chesterfield

Q Clarendon

Colleton

Q D~iington

Dillon

Dorchester

X Edgefield

Fairfield

Q Florence

Georgetown

QX Greenville

QX Greenwood

Q Hampton

Horry

Jasper

Q Kershaw

Lancaster

X Laurens

Lexington

Marion

Q Marlboro

X McCoimick

X Newberry

X Oconee

Orangeburg

X Pickens

Richland

X Saluda

X Spartanburg

Sumter

Union

Williamsburg

York

Q Statewide

3 of 8
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DESCRIPTION OF EQUIPMENT

You are not required to own a vehicle to file an application, However, prior to being issued a certificate by ORS,

you will be required to have obtained a vehicle.

YEAR & MODEL

WHEEL-
CHAIR

EMPTY WEIGHT LIFT

4of8
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INSURANCE QUOTE

This form S BE E
The insurance quote must be complete, listing current insurance premiums. At the discretion of the Commission, a copy of current
insurance policies may be required. Do not provide a copy of insurance policies unless requested. You will not be required to
purchase insurance until your application has been approved and an order has been issued by the PSC. THIS IS ONLY A QUOTE.

The following insurance quote is for:

Carolina Emergency Medical Services,LLC
Name of Applicant

104 Construction Way, Anderson,SC 29625
Address of Applicant

Amount of P emiumr

Liability Insurance $

The above quoted premium is for a term of months.

Minimum Limits - Bodily injury and property damage limits will not be less
than the following: Limits Quoted
Liability Combined Each Occurance

Medical Payments per Person

$ 1,000,000

$ 1,000

$1,000,000

$5,000.00

CFC UNDERWRITING LIMITED
Name of Insurance Company

575 5th AVE 14th Floor New York, New York 10017
Plome 0 tce A dress of Company

I, the Applicant, am familiar with the Commission's Rules and Regulations relating to insurance requirements and
the above quote meets the minimum insurance limits prescribed. The insurance company making this quote is
authorized by the South Carolina Department of Insurance to do business in South Carolina.

5QTTCE:
If you wish to self-insure your motor vehicles for liability and property damage, you must comply with S.C. Code Ann.
Sections 56-9-60 and 58-23-9 I O. For more information, contact the Department of Motor Vehicles at (803) 896-8457 or
(803) 896-9903.

If you wish to apply as a self-insured for worker's compensation coverage in South Carolina you may do so with the South
Carolina Worker's Compensation Commission (WCC) provided that you will be able to: I) post a surety bond or letter-of-
credit with the WCC for a minimum of $500,000, 2) agree to pay a yearly self-insurance tax, and 3) agree to pay an

annual assessment to the South Carolina Second Injury Fund. For more information, contact the WCC Self-Insurance
Division at (803) 737-57)2 or on the web at www.wcc.state.sc.us/self-insurance.

5of8
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Exhibit 't Willin a d Able A

Carolina Emergency Medical Services, LLC

Name

1. Does Applicant have a Safety Rating irom the U.S.D.O.T.?

0 Yes 0 No Q Pendmg (Submit when received.)

IfYes, indicate rating below and provide copy.
Qa Satisfactory 0 Conditional 0 Unsatisfactory

2. Have any ofApplicant's drivers or vehicles been placed "out of service" by Transport Police safety officers in
the past twelve (12) months?
0 Yes Oa No

3. Are there currently any outstanding judgments against the Applicant?

0 Yes Qo No

IfYes, list judgements here:

4. Is Applicant familiar with all statutes and regulations, including safety regulations and governing for-hire motor
carrier operations in South South Carolina, and does Applicant agree to operate in compliance with these
statutes and regulations?

Oo Yes 0 No

5. Is Applicant aware of the Commission's insurance requirements and the insurance premium costs associated
therewith?

Ci3 Yes 0 No

6of8
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Kxhib't on 've and ssistant Driver uaii cations

I. Applicant has read and understands Commission Regulation 103-133(g).

Q Yes Q No

2. Applicant has on file a certified copy of the driver's and assistant driver's three (3) year driving records
issued by the SC DMV aud such records Irom the DMV of the state in which the driver or the assistant
driver is or has been domiciled for such period.

Q» Yes Q No

3. Applicant has obtained and retained the criminal history background checks from the state where the driver
and assistant driver live.

Q» Yes Q No

4. Applicant understands that all drivers and assistant drivers must have in their possession at the time of
such operation valid drivers'icenses issued by the SC DMV or the current state of residence of the driver
or assistant driver.

Q» Yes Q No

5. Applicant understands that all stretcher van certificate holders are prohibited from employing drivers and
assistant drivers who are registered, or required to be registered, as sex offenders with the South Carolina
State Law Fnforcement Division or any national registry of sex offenders.

0» Yes Q No

6. Applicant understands that all stretcher van drivers and assistant drivers must possess a current Red Cross
First Aid certification or an American Safety and Health Institute certification, or certification from a
program that meets or exceeds the certification standards of the Red Cross First Aid or the American Safety
and Health Institute, and Adult Cardiopulmonary Resuscitation (CPR) certification.

Q» Yes Q No

7. Applicant understands that the driver's aud assistant driver's Red Cross First Aid certification must be
renewed every three (3) years and the Adult CPR certification must be renewed annually.

Q Yes Q No

8. Applicant understands that an individual must not be transported in a stretcher van if the individual has a
written statement from a licensed physician prohibiting transportation in a stretcher van.

Q» Yes Q No

7of8
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
101 EXECUTIVE CENTER DRIVE, SUITE 100

COLUMBIA, SOUTH CAROLINA 29210

Applicant is familiar with the provision of S.C. Code Ann. $58-23-10, et seq.(1976), and amendments thereto,
and R.103-100 through R.103-241 of the Commission's Rules and Regulations for Motor Carriers (S.C. Code
Ann. Regs., 1976), and R.38-400 through R.38-503 of the Department ofPublic Safety's Rules and Regulations
for Motor Carriers (Volume 2, S.C. Code Ann., 1976) and amendments thereto, and hereby promises compliance
therewith.

S.C. Code Ann. Section 58-3-250 states, in part, that every final order of the Commission must be served by
electronic service, registered or certified mail, upon the parties to the proceeding or their attorneys.

Please check the applicable box:
The Applicant AGREES to receive future Commission orders related to the Applicant's authority in South Carolina

8 through the Commission's eScrvice System. The Applicant authorizes thc Commission to serve its orders by using the e-

mail address as it appears on page one ofthis Application. To sign up for eService notifications, please visit www.psc.sc.
gov to create a My DMS account.

The Applicant DOES NOT AGREE to receive future Commission orders related to the Applicant's authority in South
Carolina through the Commission's eService System.

The Applicant for the Certificate of Public Convenience and Necessity as set forth in the foregoing, swear or
affirm that all statements contained in the above application are true and correct.

Owner/CEO
Title ofApplicant e.g. President, Owner, etc.

STATE OF SO

COUNTY OF

Tills
WORN TO E ORE

day of ,2

oswwsevw

's +o~&UBt-t w:

aesswm+

8 of 8
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South Carolina Secretary of State

Business Entities Online
File, Search, and Retrieve Documents Electronically

Carolina Emergency Medical Services LLC

Corporate Information

Entity Type: Limited Liability Company

Important Dates

Effective Date: 02/13/2020

Status: Good Standing

Domestic/Foreignt Domestic

Incorporated State: South Cnmlina

Egpiration Date:N/A

Term End Date:N/A

Dissolved Date: N/A

Registered Agent

Agent: Billy Hayes

Address: 1306 Norlhampton Rd
Anderson, South Carolina 29621

Official Documents On Me

Filing Type
Articles of Organization

Filing Date
02/13/2020

Por filing questions please contact us at SS3-734-2tsg Copyright e 2021 State of South Carolina
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Filing ID: 200213-1457140

Filing Date: 02/13I2020

STATE OF SOUTH CAROLINA

SECRETARY OF STATE

ARTICLES OF ORGANIZATION

Limited Liability Company — Domestic

The undersigned delivers the following artides of organizatian to form a South Carolina limited liability company pursuant
to S.C. Code af Laws Section 33-44-202 and Secfion 33&4-203.

1. The name of the limited liability company (Compsny ending must be included in name )

'Mole: The nome cf the Ihnited gsbglty company must ccntsln one of fhe fogcning endings: "smiled dubiety company" or "limited
company" or the shbrevletlon "L.L.CZ. "LLC", "L.CZ, "LC", or "Ltd. Coc

2. The address of the initial designated office of the limited liability company in South Carolina is
1306 Narthampton Rd

(Street Address)

Anderson, South Carolina 29621

(City, State, Zip Code)

3. The initial agent for senrice af process is

Billy Hayes
(Name)

(Signature of Agent)

And the street address in South Carolina for this initial agent for service of process is:
1306 Norlhampton Rd

(Street Address)

Anderson

(City)
So th C ol.,n 29621

(Zip Code)

4. List the name and address of each organizer. Only pne organizer is required, but yau may have more than one.

(a)
Billy Hayes
(Name)
1306 Northampton Rd.

(Street Address)

Anderson, South Carolina 29621

(City, State. Zip Cods)

Form Revised by South Carolina Secretary af State, August 201 6

SC Secretary of State
Nark Hammond
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(b)

Name el Liexted Liebiiily Cemtmey

(Name)

(Street Address)

(City, State, Zip Code)

5. Q Check this box only if the company is to be a term company. If the company is e term company, provide the
term specified.

6. Q Check this box only if management of the limited liability company is vested in a manager or managers. If this
company is to be managed by managers, include the name and address of each initial manager.

(a)

(Name)

(Street Address)

(City, State, Zip Cade)
(b)

(Name)

(Street Address)

(City, State, Zip Code)

7. + Check this box ~anl if one or more of the members of the company are to be liable for its debts and obligations
under Section 33-44-303(c). If one or more members are so liable, specify which members, and for which debts,
obligations or liabilities such members are liable in their capacity as members. This provision is optional and does
not have to be completed.

8. Unless a delayed effective date is speafied. these articles will be effective when endorsed for filing by the Secretary of

State. Specify any delayed effective date and time

Form Revised by south carolina secretary of stats, August 2016
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Name of Limfles Lfabffiiy conwany

9. Any other provisions not consistent with law which the organizers determine to include, including any provisions that
are required or are permitted to be set forth in the limited liability company operating agreement may be included on a
separate attachment. Please make reference to this section if you include a separate attachment.

10. Each organizer listed under number 4 must sign.

Billy James Hayes

Signature of Organizer

Date. 02/13/2020

Signature Organizer

Date:

Form Revised by South Carolina Secretary of State, August 2016
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CORRELL INSURANCE GROUP - SPARTANBURG 800316

Qcfc
INDICATION OF TERMS

REFERENCE NUMBER

COMPANY NAME:

TOTALPAYABLE:

Premium breakdown:

Errors & Omissions:
General Liabilky.

Fee breakdown:

Errors & Omissions:
General Liability.

C FCI2112044244

CAROLINA EMS LLC

US D13,1 75.00

USD10,000.00
USD2500.00

USD500.00
USD175.00

BUSINESS ACTIVITIES:

LEGAL ACTION:

TERRITORIAL SCOPE:

RETROACTIVE DATE:

WORDING:

ENDORSEMENTS:

SU 83 ECTIVI TIE 5:

Non-emergency medical transportation services

Worldwide

Worldwide

27 Feb 2020

A& M OCC US v3.1

PREMIUM PAYMENT ClAUSE
POLICYHOLDER DISCLOSURE - NOTICE OF TERRORISM INSURANCE
COVERAGE
SANCI ION LIMITATION AND EXCLUSION CLAUSE
ADDITIONAL INSURED ENDORSEMENT
UNSOLICITED COMMUNICATIONS EXCLUSION CLAUSE
COMMUNICABLE DISEASES EXCLUSION AND PROPERTY AND BUSINESS
INTERRUPTION AMENDATORY CLAUSE

This quote is subject to the following being provided by the stated deadline:

POLICY PERIOD:

DATE OF ISSUE:

ADDITIONAL NOTES:

SECURITY:

12 months

26 Feb 2021

Optional extended reporting period available for: USD10,250 for 12 months
Cover under the Terrorism Risk Insurance Act is available for an additional
premium of USD 250.00.
Please confirm the following Surplus Lines Licence information is correct for
this risk 4872089 Francis G. 3ohnson„, SC

Certain underwriters at Lloyd's and other insurers

THIS INDICATION OF TERMS IS ONLY VALID FOR 30 DAYS FROM THE DATE OF ISSUE

PLEASE REFER TO THE FOLLOWING PAGES FOR A FULL BREAKDOWN OF LIMITS, RETENTION 5 AND APPLICABLE CLAUSES

eWe-SCI Cscu~e . - stre Air rase wrr
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Qcfc
LIMITS OF LIABILITY AND DEDUCTIBLES

INSURING CLAUSE I: ERRORS AND OMISSIONS

SECTION A: PROFESSIONAL LIABILITY

Limit of liability. US D1,000,000 each and every claim, including costs and
BXPeflses

Aggregate limit of liability: USD3,000,000 including costs and expenses

Deductible: USD10,000 each and every claim, including costs and
Bxperlses

SECTION B: POLLUTION LIABILITY

Aggregate limit of liability: USD250,000 induding costs and expenses

Deductible: US Dl 0,000 each and every claim, induding costs and
expenses

SECTION C: COMPUTER VIRUS AND HACKING ATTACK

Aggregate limit of liability: USD250 000 including costs and expenses

Deductible: USD10,000 each and every claim, induding costs and
exp Crises

INSURING CLAUSE 2: SEXUAI MISCONDUCT'HYSICAL ABUSE LIABILI1Y

Limit of liability: USD1,000,000 each and every claim, including costs and
CXPerlses

Aggregate limit of liability: USDI 000 000 including costs and expenses

Deductible: USD10,000 each and every claim, induding costs and
cxperlses

Limit of liability: U5 D1,000,000

Aggregate limit of liability: USD3 000 000

INSURING CLAUSE 3: CONTRACTUAL LIABILITY

including costs and expenses

including costs and expenses

Deductible: USD10,000 each and every claim, induding costs and
CXPellSea

INSURING CLAUSE sb EMPLOYEE BENEFITS LIABILI1Y

Aggregate limit of liability. USD1,000000 including costs and expenses

Deductible: USD10,000 each and every claim, induding costs and
exp Crises

INSURING CLAUSE 5: GENERAL LIABILITY

Limit of liability. USD1,000,000 each and every claim, induding costs and
expenses

Aggregate limitof liability. USD3000000 including costs and expenses

Deductible: USD10,000 each and every claim, induding costs and
expenses

INSURING CLAUSE 6: TENANTS'IABIUTY

Aggregate limit of liability. USD250,000 induding costs and expenses

Deductible: USD10,000 each and every claim, indudmg costs and
expenses

O B99-2SXSCFC u&eveeus txr. vel Reserved
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Qcfc
INSURING ClAUSE 7: NON-OWNED & FI I RED AUTOMOBILE LIABILITY

Limit of liability: USD100,000

Aggregate limit of liability: USD100,000

including costs and expenses

including costs and expenses

Deductible: NIL each and every claim, including costs and
expenses

INSURING CLAUSE 8: MEDICAL EXPENSES

Limit of liability:

Deductible:

USDS000

NIL

including costs and expenses

each and every claim, induding costs and
expenses

INSURING CLAUSE 9: LOSS MITIGATION

Aggregate limit of liability: USD1,000,000 including costs and expenses

Deductible: USD10,000 each and every claim, induding costs and
expenses

Deductible: NIL

INSURING CLAUSE 11: BRAND PROTECTION

Aggregate limit of liability. USD100,000

INSURING CLAUSE 10: COURT ATTENDANCE COSTS

Aggregate limit of liability USD100,000 subject to a limit of liability of USD2,000 per day

each and every claim

mcluding costs and expenses

Deductible: NIL each and every claim, including costs and
expenses

INSURING CLAUSE 12i INDEMNITY TO MORTGAGEES, LANDLORDS OR LESSORS OF LEASED EQUIPMENT

Limit of liability: USD1,000,000

Aggregate limit of liability: USD3,000,000

including costs and expenses

including costs and expenses

Deductible: USD10,000 each and every claim, including costs and
expenses

INSURING CLAUSE 13i COMMERCIAL PROPERTY

NO COVER GIVEN

INSURING CLAUSE lig BUSINESS INTERRUPTION

NO COVER GIVEN

019992rsscFcunde vsrrcrxr,xrl sere w
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Qcfc
PREMIUM PAYMENT CLAUSE

ATTACHING TO POLICY
NUMBER

THE INSURED: Carolina EMS LLC

WITH EFFECT FROM:

It is understood and agreed that the following is added to the "Cancellation'ONDITION:

We also reserve the right of cancellation in the event that any amount due to us byyou
remains unpaid more than 60 days beyond the Inception Date of this Policy. If we
exercise this right of cancellation it will take effect from 14 days after the date the
written notice of cancellation is issued.

However, if the amount due to us byyou is paid in full to us before the notice period
expires, notice of cancellation will be revoked.

SUB3ECTOTHERWISETOTHETERMSANDCONDITIONSOFTHE POUCY

0 ress-20rs cscundrnvrsng tal. Air
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Qcfc
POLICYHOLDER DISCLOSURE — NOTICE OF TERRORISM INSURANCE
COVERAGE

You are hereby notified that under the Terrorism Risk Insurance Act of 2002, as amended
("TRIA"), that you now have a right to purchase insurance coverage for losses arising out of acts
of terrorism, as defined in Section 102I)) of the Act, as amended: The term "act of terrorism"
means any act that is certified by the Secretary of the Treasury, in consultation with the
Secretary of Homeland Security and the Attorney General of the United States, to be an act of
terrorism; to be a violent act or an act that is dangerous to human life, property, or
infrastructure; to have resulted in damage within the United States, or outside the United States
in the case of an air carrier or vessel or the premises of a United States mission; and to have been
committed by an individualor individuals, as part of an effort to coerce the civilian population of
the United States or to influence the policy or affect the conduct of the United States
Government by coercion. Any coverage you purchase for "acts of terrorism" shall expire at 12:00
midnight December Sl, 2027, the date on which the TRIA Program is scheduled to terminate, or
the expiry date of the policy whichever occurs first, and shall not cover any losses or events
which arise after the earlier of these dates.

YOU SHOULD KNOW THAT COVERAGE PROVIDED BY THIS POLICY FOR LOSSES CAUSED BY
CERTIFIED ACTS OF TERRORISM IS PARTIALLY REIMBURSED BY THE UNITED STATES UNDER A
FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY MAY CONTAIN OTHER
EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION FOR
NUCLEAR EVENTS. UNDER THIS FORMULA THE UNITED STATES PAYS 80'ya OF COVERED
TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED DEDUCTIBLE PAID BY THE
INSURER(S) PROVIDING THE COVERAGE. YOU SHOULD ALSO KNOW THAT THE TERRORISM
RISK INSURANCE ACT, AS AMENDED, CONTAINS A USD100 BILLION CAP THAT LIMITS U.S.
GOVERNMENT REIMBURSEMENT AS WELL AS INSLIRERS'IABILITY FOR LOSSES RESULTING
FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN ANY ONE
CALENDAR YEAR EXCEEDS USDIOO BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL
INSURERS EXCEED USD100 BILLION, YOUR COVERAGE MAY BE REDUCED.

THE PREMIUM CHARGED FOR THIS COVERAGE IS PROVIDED BELOW AND DOES NOT
INCLUDE ANY CHARGES FOR THE PORTION OF LOSS COVERED BY THE FEDERAL
GOVERNMENT UNDER THE ACT.

I hereby elect to purchase coverage for acts of terrorism for the prospective
additional premium stated in the quotation provided to me.

I hereby elect to have coverage for acts of terrorism excluded from my policy. I

understand that I will have no coverage for losses arising from acts of terrorism.

Policyholder/Applicant's Signature Date

Print Name
LMA9184
09 3anuary 2020

(Amended)
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SANCTION LIMITATION AND EXCLUSION CLAUSE

ATTACHING TO POLICY
NUMBER

TH E INSURE D:

WITH EFFECI FROM:

Carolina EMS LLC

It is understood and agreed that the following EXCLUSION is added to this Policy.

We shall not be deemed to provide any cover nor shall we be fiable to pay any claim
or loss or provide any benefit under this Policy to the extent that the provision of such
cover, payment or benefit shall expose us to any sanction, prohibition or restriction
under the United Nations resolutions or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or United States of America.

SUBJECT OTHERWISE TO THE TERMS AND CONDITIONS OF THE POLICY

rsr I 9992019 CFC Vnderwnang LI . As Rigors Reserved
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ADDITIONAL INSURED ENDORSEMENT

ATTACHING TO POLICY
NUMBElt

THE INSURED.

WITH EFFECT FROM:

Carolina EMS LLC

it is understood and agreed that the following CONDITION is added to this Policy.

Additional Insureds
We will indemnify any third party under this Pohcy as if they were you, but only in
respect of sums which they become legally obliged to pay (including liability for
claimants'osts and expenses) as a result of any daim arising solely out of an act,
error or omission committed by you or on your behalf, provided that had the claim
been made against you, then you would be entitled to indemnity under this Policy.

Before we indemnify any third party, they must prove to us that the daim arose
solely out of an act, error or omission committed by you or on your behalf and fully
comply with CONDITION 1 as if they were you.

When this CONDITION appaes, it will be pnmary and non-contributory to the third
party's own insurance but only ifyou and the third party have entered into a contract
that contains a provision requinng this.

Whilst the third party is indemnified under this Policy, any daim made by the third
party against you will be treated by us as if they were a third party and not as a
named insured.

SUB1ECT 01 HE RWISE 'IO THE TERMS AND CONDITIONS OF 1 HE POLICY

8,Itn
CFC Underwriting Ltd

0 esssoiscrcuwewens Lxi.4iirighrxrrrserved
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UNSOLICITED COMMUNICATIONS EXCLUSION CLAUSE

ATTACHING TO POLICY
NUMBER:

THEINSURED:

WITH EFFECT FROM:

Carolina EMS LLC

It is understood and agreed that the following EXCLUSION is added to this Policy.

Unsolidted communications
arising directly or indirectly from any actual or alleged violation of:
a) the CAN-SPAM Act of 2003 or any subsequent amendments to that Act;
b) the Telephone Consumer Protection Act (TCPA) of 1991 or any subsequent

amendments to that Act; or
c) any other law, regulation or statute relating to unsolicited communication,

distribution, sending or transmitting of any communication via telephone or any
other electronic or telecommunications device.

SUB3ECT OTHERWISE TO THE TERMS AND CONDITIONS OF THE POUCY
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COMMUNICABLE DISEASES EXCLUSION AND PROPERTY AND BUSINESS
INTERRUPTION AMENDATORY CLAUSE

ATTACHING TO POLICY
NUMBER

THEINSURED:

WITH EFFECT FROM:

Carolina EMS LLC

It is understood and agreed that the following amendments are made to this Pohcy.

1. Parte) of the BUSINESS INTERRUPTION INSURING CLAUSE is deleted in its entirety.

LL The following DEFINITIONS are added:

"Computer systems means

all electronic computers including operating systems, software, hardware,
miuocontrollers and all communication and open system networks and any data or
websites wheresoever hosted, off-line media libraries and data back-ups and mobile
devices induding but not limited to smartphones, iPhones, tablets or personal digital
assistants.

Cyber error" means

any.

a) unintentional human error in entering, processing or amending electronic data
within any computer systems or in the upgrading, maintenance or configuration of
any computer systems; or

b) application bug, internal network failure, external network failure or hardware failure
directly impacting any computer systems which renders them incapable of
suPporting their normal business function.

"Cyber error" does not mean cyber evenL

Cyber event means

any actual or suspected unauthorized access to or electronic attack designed to damage,
destroy, corrupt, overload, circumvent or otherwise impair the functionality of any
computer systems, including denial of service attack, cyber terrorism, hacking attack,
Trojan horse, phishing attack, man-in-the-middle attack, apphcation-layer attack,
compromised key attack, malware infection )including spyware or ransomware) or
computer virus.

3 The following EXCLUSION is added to the GENERAL INSURANCE EXCLUSIONS:

Communicable diseases
arising directly or indirectly out of, or in anyway relating to any actual, threat or fear of any
pathogen or disease, including any virus, bacterium, parasite or variation of these, which
can be transmitted by any means from any organism to another organism and can cause,
or have the potential to cause:
a) damage to human health or welfare; or
b) physical damage or destruction to tangible property, including the deterioration, loss

of use or reduction in value or marketability of the tangible property.

zk The following EXCLUSIONS apply to the COMMERCIAL PROPERTY and BUSINESS
INTERRUPTION INSURING CLAUSES:

Cyber events and errors

arising directly or indirectly out of any cyber event or cyber error.

However, this Exclusion will not apply to fire or explosion directly caused by any cyber
error, unless the cyber error is directly or indirectly caused by any cyber event.

st 1999.zci9PFcuhv~l 9tsxrviasrhuaes. wv
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Qcfc
Electronic data
for:

a) any costs incurred to retrieve, restore, rebuild or recover any electronic data or
application, including any costs to reconstitute the electronic data or application; or

b) the actual value of any electronic data or application; or

cl that part of any financial loss arising out of or attributable to in any way, the loss, loss
of use, reduction in functionafity, damage or corruption of any electronic data or
a ppfication.

SUBTECT OTHERWISE TO THE TERMS AND CONDITIONS OF THE POUCY
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ibis Policy is a contmct of insurance bctwecn yo and us. Your Policy cantina «li the details of the cover that we provide. This Policy consists of
and must be read together with the Declarations and any Endorsements. This Policy is not complete unless it is si ned and a Dedaratiora page is
attached.

The Sections of this policy are Identib'ed by BLUE LINES across the page with WHITE UPPER CASE PRINT. Clause headings in blue UPPER
CASE print au for information only and do not form part of the cover given by this Policy. Other terms in bold tower case print are defined terms
and have a special mcanin as set forth in thc DEFINITIONS section and elscwherc. Words stated in the singular shag indudc thc plural and vice
versa.

IMPOATANTt INSURING CLAUSES I to 4 provide mver on a claims made bags. Under these INSURING CLAUSES s claim must be first
made s ainst thc mmpany named as the Insured in the Dedarations or any subsidiary during thc period of the policy and notiFied to us during
the period of the policy te be covered.

ln consideration of the Premium and in tndiance upon the information that you have provided to us prior to eommencemcnt of this insurance and
which is deemed to form the basis of this insurance, we agree to provide the cove- as set out below.

INSUPING CLAUSE I: ERRORS B OMISSIONS

SECTION A: PROFESSIONAL LIABILITY
We agree to pay on your behalf ail sums which you become legally
obliged to psy (tndudtrg liability for daimants'osts and expenses) as a

result oi any claim first made against the company named as the Inmred
in the Declarations or any subsidiary and notified to us during the
period of the policy arisin out of injury or loss caused by
bealthcare services.

We will atso pay costs and expcnscs on your behalf.

SECTION B: POLLUTION LIABILITY
We agree to psy an your behalf ag sums which you became legally
ebliged to pay (includin liability for claimanw'osts and expenses) as a
result of any claim first made againsc the company named ss the Insured
in thc Declarations or any subsidiary and noufied to us durin the
period af thc policy a ising out of.

a) pofiueon or contamination of the atmosphere, or of any water land,
buildings or other property,

b) any enforcement action in connection with the containment, clean-

up, removal or tmatment of such pollution or contamination.

We will also pay costs and expenses on your behalf.

SECTION C: COMPLITER VIRUS AND HACKING
ATTACK
Wc agree to pay on your behalf ag sums which you become leipgy
obli cd to pay (including liability for claimants'osts and expenses) as a
result ef any daim lirst made against the company named as the Insured
in the Dectatadons or any subsidiary and noufied to us during the
period of the policy as a dimct result ofi

a) any third party financbl loss arisin direaly from a hacking attack
or virus that has emanated fram or passed through your computer
systems; or

b) any third party financial loss arising direcdy from their inabgityto
access your computer systems In the way in which you have
authorised them to as a direct result of your computer systems'ailure

or impairment due to a hacking attack or virus; or
e) any third party financial loss arisin, direcdy from the loss or thek

of your data or data for which you are responsible or held to be
responsible arising directly from a hacking attack or virus.

We will also pay costs and expenses an your behalf.

INSURING CLAUSE 2: SEXUAL MISCONDUCT AND
PHYSICAL ABUSE LIABILITY
We agree to pay an your behalf to the extent the law allows ag sums
which the company named as the Insun:d in the Declarations or any
mbsfdiary becomes lagagy obliged to pay (induding lie bi ity for ddimanas'osts

and expenses) m a result of any claim first made against you and

notilied to «s during the period of the policy atiding out ot sexual
misconduct or'physical abuse in the course of your business
activities. Where an act of sexual misconduct or physical abuse
occurs more than once, the sexual misconduct or physical abuse
shall be deemed to have occurred when the first occurrence took place.

We will also pay costs and expenses on your behalt:

INSURING CLAUSE 3: CONTRACTUAL LIABILITY
We agree to pay an your behalf ag sums which you become lemfiy
obliged to pay (including liability for claimants'osts and expenses) as a
result of any claim first made aminst the company named as the Insured
In the Declarations or any subsidiary and notified te ua during th
period of the policy under a contract with a third party where the
company named as the Insured fn the Dedarations or any subsidiary has
assumed the tort liability of that third party snd arising out of injury,
advertising injury, damage, sexual misconduct or physical abuse
in the course of your business activities. Where an act of sexual
misconduct or physical abuse occurs more than once, the sexual
misconduct or physical abuse shall be deemed to have occurred when
the lirst occurrence took place. We will also pay costs and expenses
on your behalf.

However, we shafi not make any payment under this INSURING
CLAUSE where:
a) the contract was made after the injury, advertising injury,

damage, sexual misconduct or physical abuse occurred; or
b) thc injury, advertising injury, damage, sexual misconduct or

physical abuse arose out of the third party's sole negligence.

INSURING CLAUSE 4: EMPLOYEE BENEFITS LIABILITY
We a tee to pay on your behalf afi sums wNch you become legally
obliged to pay (includin liability for dumantf costs and expenses) as a
result of any claim first made against the company named as the Insured
in the Declarations or any subsidiary and notificd to us durin the
period of tha policy arising out of any negligent acb enur or omlssfon
comtnittad by you or on your behalf in the administration of your
employee benefit program. We wgl also pay costs and expenses
on your behalf.

INSURING CLAUSE 5: GENERAL LIABILITY
We agee to pay an your behalf all sums which you become lemtty
obliged to pay (Including liability for daimants'osts and expenses) as
a result of any claim arising out ofi

s) injury caused by an event other than by healthcare services; or
b) edvercising injury; or
c) damage;
occumng during the period of the policy in the course ofyour be sin eau

activities. Where the injury, «dvertising injury or damage arises from
continuous or mpeated expmure to substantiafiy the same general
mnditions, the injury, advertising injury or damage shall be deemed
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to hwe occurred when the lirst exposure to those «onditi ons took pla«e.

We will also pay costs and expenses on your behalf.

For the avoidance of doubt, wu will not make any payment under this
INSURING CLAUSE in respect of a d aim arising out of injury caused
by heal«hear« services.

INSURING CLAUSE 6: TENANTS'IABILITY
We agree to psy on your behalf ag sums which you becoine legally
obliged to pay (including liability for daiinants'osts and expenses) as
a resuft of sny claim arising out of damage caused by gre, explosion,
smoke or leaks fram automad c fire protection systems to premhes leased
to, hired by, on loan to or held in trust by you or otherwise in your care,
custody or mntrol occurring during the periiod of the policy in the
course of your business activities. We will also pay costs and
expenses on your behalf.

INSURING CLAUSE 7: NON-OWNED AND HIRED
AUTOMOBILE LIABILITY
We agwe to pay on your behalf ag sums which you become legally
obli ed to pay (including liability for claimants'osts and expenses) as a
result of sny claim arising out of injury or damage occurring during
the period of tho policy and caused by the use or operation of any
automobile in the course of your business activities that Is:

a) not owned in whole or in part bg or licensed in the name of, the
company named as the Inswed ln the Dedarations; or

b) leased or hired in the name of the company named a«the Insured in
the Declaradons.

We wig also pay costs and expenses an your behalf.

As a precedent to mvcrage under this INSURING CLAUSE you ago c
and wanxnt that ag employees who operate sn automobile in the couive
of your business activities vdig maintain in full force and effect for the
period of the policy primary automobile IbbiTity Insurance in an amount
equal m or Seater than the minimum prknary automobile llabglty limits
required in the state of regisuxtion of the automobile. If a claim is made
and the employee is deteimincd to have failed the minimum limits
required than the coverage under this INSURING CLAUSE will
respond as excess coverage as though the minimum limits were in full
force and effect, whereby you a ree to pay all sums within and up to the
required minimum limit.

However we shall not make any payment under this IN S UR IN G CLAUSE
as a result of any claim aiidig out of injury or damage to a passenger of
any automobile cued in the cot«su of your business aaivitias.

INSURING CLAUSE Bl MEDICAL EXPENSES
We agree to pay medical expenses for injury caused by an acddent
oecunin during the period of the policy:
a) onpremisesyouo n errant;
b) on ways next to premises you own or rent; or
c) because of your business ectiriti ex
provided tha«
a) the fnjured person, at the time of the accident, is not entitled to

benefits under any workers compensadlon or disabilihy benefits law
or similar lavr, and

b) the medical expenses are incurred and notigcd to us within one
year of the ibte of the ac«dent; and

c) the injured person submits to examination, at our expense, by
physidans of our «holce as often as we reasonably require.

We will make these payinen is refftrdless of fault.

INSURING CLAUSE 9: LOSS MITIGATION
We agree to pay any reasonable costs necessarily lncurmd by you with
our prior written «unsent in respect of measures taken by you for the
sole purpose of avoidin or mitigatin a daim or potential claim for
which you would be entitled to indemnity under any of INSURING
CLAUSES I m 7 of this Policy had su*measures not been taken.

INSURING CLAUSE 10: COUPT ATTENDANCE
COSTS
We shag relmbwve you for your reasonable costs ffnriudlng legal
representation casts) lncuriud with the prior written consent ol the
Claims Mmagma to attend court or any ubitration or adjudlcatien hearing
or inquiry in connection with your business activities.

INSURING CLAUSE I I: BRAND PROTECTION
We agree to pay costs reasonably intoned with our prior written
consent on the services of a pubfc mlations consultancy tor the purpose
of averting or mitigating damage to any of your brands «aused by a
cl im that ls covered under sry INSURING CLAUSE of this policy for
which you have purchased coverage and that thc Claims Managers have
accepted under this Policy and that constitutes a newsworthy event.

The public relations consultancy shall be chosen by the Claims Managers
who shalt take into account the nature of the claim and the mst and
quality of the services that they csn deliver, unless you have reasonable
cause to request a different public relmions consultancy and the Claims
Managers snd you mutually agree upon such a company.

INSURING CLAUSE }2: INDEMNITY TO
MORTGAGEES, LANDLORDS OR LESSORS OF
LEASED EQUIPMENT
We agree to pay on behalf ot any mortgagee, landlord or lessor of leased
equipment of the company named as the Insured in the Dedarations or
any subsidiary all sums which they become legally obliged to pay
(induding liability for claimants'mts and expenses} in mspe«t of claims
arising solely out ofyour business e«tivi ties, proud cd that had a claim
been made a alnst you then you would bc cntitlcd to indemnity under
any of INSURING CLAUSES I to 7 of this Policy.

The aver provided by this INSURING CLAUSE shag apply only where
a) you are required In a written contract to name the mortga ee,

landlord or lessor of leased cquipincnt as an additional fnsurcd and
where cvl den«e of this requirement is on file with us, and

b) the mortgagee, landlord or lessor of leased equipmcnt has proved
to our satisfaction that the claitn arose solely out of your
business eccivities.

INSURING CLAUSE 13i COMMERCIAL PROPERTY
We a me to rrimbutae you up to the amount insured shown In the
Declarations fort
a) the cost of repairing damage occumng during thc period of the

poii«y to your premises. indudlng landlord's lixtures and fiuings,
walls, gates and fences, yards, car parks and pavemenm pipln .

ducting, cables, wires and associated control gear and accessories
on the premises and extending to the public mains but only to the
extent of your respomibiTity:

b) damage occwving during the period of the policy to contents
of every description contained at your premises;

c) damage occurring during the period of the policy to contents
of every description kept at the horne ofyour directors, officers,
partners or employees in the«curse ofyour business activities;

d) damage occumng during the period of the pohcy to contents
of every description temporarily elsmvhere, Including while in
ualdq

e) the necessary snd reasonable «osa you incur following damage
occunfn during thc period of the policy to glass whish briongs
to you or for which you am legally responsible for:
i) temporary boangng up;
li) repair of windows'ames or removal or raplacamamof fixtures

and tittings ln the murse of repladnf the glass;
lii) rtplacement lettenng or other ornamental work and alarm foil

an glass;
f) damage occurrin duringthe period of the policy to money

held in the course of your business activitiex
9 at your premises during business hours, In transit or in a

Sank Night grie;
at your premises outside business hours in a locked safe:

iii) at the home of your directors, officers, partners or
employees;
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damage occumng during the period of the policy to the personal
belongings of your employees oi visitors to your premises
provided they are not covoed under any other insurance;
the reasonable cost of compiling the docuinents, books oi account,
dravnn s, card index systems or other records indudztg glm, tape,
disc, drum, cell or other magnetic remrding or storsm media for
electronic data processing that you need to continue your
business activities if these items have been lost or distorted as a
direct result of damage covowd under this INSURING
CLAUSE;
a) the costs you Incur to replace locks and keys necessary to

maintain the security of your premises or safes following
theft of keys involving force and violence occun ing during the
period of the policy;

b) the amount of any rent for your premises which you are
legally obliged to pay for any period during which your
premises or any part of It is unusable as a resuk of damage
covered under this INSURING CLAUSE.

We also agree to pay.
a) costs and expcnscs on your behalf;

b) compensation as shown in the Declarations if any of your diiectorn
oRicers, partners or employees who are aged between 16 and 70
on the Inception Date shown in the Declaracions suffers an injury
in the course of your business activities in a robbery or
attempted robbery and suffarr.
I) death, permanent total disablement, loss of a limb or

loss of ~ ight as a direct result of the injury within one year
of the date of its occurrence;

ii) temporary total disablement. The compensation for
temporary total disablement will be the amount shown
in the Declarations per week, for a maximum of 104 weeks.

However, we will not pay compensation under more than one heading in
the Declarations for the same injury.

INSURING CLAUSE 14: BUSINESS INTERRUPTION
We agree to reimburse you up to the amount insured shown in the
Declarations for your loss of income, extra expense and accounts
receivable resulting solely and direcdy fmm an interruption to your
business activities caused by.
s) insured damage to your premises or centents of every

description or to any other property used by you at your
premises;

b) insured damage to property in the vicinity of your premises
which prevents or binders your access to your premises;

c) insured damage at the premises of one of your suppliers, other
than a supplier of water, gas, electricity or telephone services;

d) failure in the supply of water,,as, dectriiity, or telephone services
to your premises for mare than 24 consecutive hours caused by
insured damage to any property;

e) your Inability to use your premises due to rase icdons imposed
by a public authority fogowing

a murder or suicide;
ii) an occurrence of a notigsble human disease;
iii) injury traceable to food or drink consumed at your

premises;
iv) vermin or pesm at your premises.

HOW MUCH WE WILL PAY

The maximum amount payable by «s for ag claims, losses, damage,
costs and expenses and medical expenses shall not exceed the
amounts shown in tha Dedarztions in respect of each INSURING
CLAUSE unlem limited below.

Wham more than one claim, loss or medical expense arises from the
same original cause or single source or event ag such claims, losses or
medical expenses shall be deemed to be one claim, loss or medical
expense and only one limit of liability shall be payable in respect of
the aggmgzte of ag such claims, losses or medical expensez

Where cover Is provided under multiple SECTIONS of INSURING
CLAUSE I only one Umit of Liability shall be payable in respect of that
claim.

b)

c)

i) for your premises, thc cost of rebuilding or replacing the
damaged property;

ii) for contents of every description, the cost of repwr or
replacement m new;

if, at the time the damage occurs, the amount insured is less
than 85% of the total value of the premises or contents of every
description insured, the amount we wilt pay vill be reduced in the
seine proportion as the amount insured bears to the mtal value
of the premises or contents of every description insured;
the amount insured for your premises and contents of every
description will be adjusted monthly in line with any increase In

nationally published indices. We will not reduce the amount
insured without your consent.

We may at any tiine pay to you in connecdon with any claim the amount
of the aggregate limit of liability or limit of liability (after deduction
of any amounu already paid). Upon su* payment being made we shag
relinquish the conduct and control of snd be under no further liability In
connection with such claim except for the payment of costs and
expenses incurred prior to the date of such payment (unless the
aggregate limit of liability or limit of liability is stated m be indusive
ofcosts and expenses).

In reqiect of INSURING CLAUSE 13 only:
a) at our option, we will pay for any damaged property on the

fall owing basis:

In respect of INSURING CLAUSE 14 the amoum we will pay will be:
a) the difference between your actual income durin the indemnity

period and the income it Is estimated you would have earned
durin that period or if this is your grat trading year *e difference
between your income during the indemnity period and during
the peiiod immediately prior to the loss, less any savings resulting
from the reduced costs and expenses you pay out of your
income during the indemnity period; and

b) any additional costs and expenses; and
c) any accounts receivable, provided you keep a record of ag

amounts owed te you snd keep a copy of the record away from
your premises.

YOUR DEDUCTIBLE

We shdl only be liable for that part of each and every claim, loss or
medical expense {which for the purpose of this deuce shall be deemed
to indude ag costs and expenses incurred) which exceeds the amount
of the Deductible stated in the Dedarationz. Where snore than one
claim, loss or medical expense arises from the same rigiml cause or
single source or event ag such claims, losses or medical expenses
shall be deemed to be one claim, loss or medical expense and only
one Deductible will apply.

If any expenditure is incurred by us which by virtue of this dause is your
responsibility then you shall reimlwrse such amomt to us on our requesc
or where possible we will deduct such amount from any payment we
make to you.

CFC Undciwriung bmited is Authzi zed end Regulated by the Rnencoi Conduct Authority
@1991'20 I 3 CFC Undeiwntng lzd All Ibghts Reszned CFCA631 OCC 03 93.I
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"Accounts rcceivablen
means:
a) ag sums due to you from customers, provided you are unable

to effect collection thereof ss the direct result of insured
damage to recotris of accounts recuvsble;
interest charges on any lmn to offset impaired collections
pending repayment of such sums made uncollectible by such
insured damage;
coll ection expense in axe sz of normal collection east and made
necessary because of Inmred damage.

Is)

c)

"Administration"
means:
a) counseling employees, including their dependents and

benegciaries, with respect to your employee benefit
program;

b) handlin records in conneaion with your employee benefit
program;

c) effecting enrolment or termination of any employee's
pazzlclpadon in a plan included in your employee benefit
program;

d) interpreting your employee benefit program.

nAdvertising injury
means;
«) oral or written publiation of maerial that slanders or libeis a

person or organization or disparages a person's or
organization's goods, products or services;

b) oral or written publication of material that violates a person'
right of privacy;

c) misappropriation of advertising ideas or style of doing business;
d) infringement of copyright, title or slogan.

"Aggregate limit of liability"
means the maximum amount payable as stated in the Declarations by
us in respect of ag claims, or in respect of ag accidents giving rise to
medical expenses.

"Amountinsured"
means thc maximum amount payable by us as shown in the
Declarations in respect of each of INSURING CLAUSES 13 and
14. The amount applies to each incident of loss or damage
occuning durin the period of the policy prorided always that after
the Rrsr. Incident of loss or damage you comply with our
recommendations to prevent zny further Incidents of loss or
damage.

"Business activities"
means the Business Activities as stated in the Declarations and shall
indude, for the purpose of those Business Actividest
a) the ownership,tvpgr and maintenanceofyourpmperty;and
b) prevision and management of canteen, social, sports and welfare

orgariisations for the bencgt of your directors, officers, partners
or employees and medical, fire RghtlnS and security services;
and
attendance at confemnces and tradeshows as either an exhibitor
or viYitoa and

d) your attendance at the premises of a third party or tmvel to
or from the premises ef a third p ay.

"Claim"
means i danand received by you for money or services, including
the sam ca of suit or institution of arblo ation pro ceedinD. "CIWm"
shall also mean a threat or initiation of a sWt seeking injunctive relief
(meaning a temporary restraining order or a preliminary or
pcnnanent Injunction).

"Client"
means any third party with whom you have a formal written or
implied contma for the supply of your professional ser iccs.

9. "Contents of every description"
means the contents of your premises used in connection with your
business activities which are owned by you or for which you are
leagy respondbie, induding:
a) computer and ancillary equipment (including monitors,

keyboaals, printers and software), television and video
equipment, photographic, photoeopying, surveyin and
telecommunications equipment;

b) documents, briefs, manuscript, plans, business books,
computers systems recoNs and pro rams;

c) goods held in trust, stock and samples;
d) wines, spirits and tobacco kept for entertainment purposes;
e) works of art or precious metals;
I) facd glass in windows, doors and faniights, glass showcases,glass

shelves, mirrors and sanitary Fixtures and Ettings;

g) heating oil for your premises contained in Rxed tanla in the
open at the address shown in the Declarations;

h) tenant's improvements, decorations, fixtures and Rttin s

including, if attached to the building, external signs, aerials and
satellite disher,

I) pipes, ducting, cables, wires and associated control equipment
at the address shown in the Dedarations and extending to the
public mainz.

"Contents ofevery description" does not include money or the
personal belongings of your employees or visitors to your
premises.

10. "Costs and expenses"
means:
a) In respect oflNSURING CLAUSES I to 12:

i) your legal costs and expenses in the defence orsetdement
of any claim made against you: and

ii) the mst of bonds to release attachmcna but without any
obligation to furnish these bonds: and
interest on that part of any jud ment we pay that accrues
after enny of the judgmenr and before we have paid,
og'ared to pay, or deposited In court the part of the
judgment that iz within the limit of liability:

b) innapectof INSURING CLAUSES 13 and 14, the costs and
expenses intoned by you or on your behalf in mtablishing that
you have sustained a loss or damage and the quantum of such
loss or damage or the costs and expenses incurred by you
or on your behalf in mitigating any such loss or damage;

«) In respect of INSURING CLAUSE 13 only, the necessary and
reasonable costs and expenses you incur to remove

debris
fro

the premises or the area immediately adjacent, fogowing
damage covered under this INSURING CLAUSE

Subject to ag costs and expenses being incuwed with the Claims
Mana ers'ritten consent (such consent not to be unmasonably
withheld).

If costs and expenses are shown in thc Dcdarations to be In
addition to the aggregate limit of liability or limit of liability in
respect of any of INSURING CLAUSES I to 12, snd if a payment
in excess of the amount of Indemnity available hereunder has to be
made to dispose of zny claim or number of claims, our liability for
such costs and expenses shall be such proportion thereof as the
amount of indemnity available hereunder bears to the amount
required to tgspose of such claim or Waims.

Costs and expenses are always included in the amount insured
in mspea of INSURING CLAUSES 13 and 14.

II. "Damage"
means damage to, or destrualon of, or loa of possasion of or loss
of uze of, or radioaaiva contamination ef tanpble property. For the
avoidance of doubt, damage includes damage to, or destruction of,
or loss of possession of, or loss of use of, or radioacti e
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contamination of the propeny of a person to whom you are
providing treatment or care services.

12. "Employee
means any pusan employed by the company named as the Insured
In the Dw:larations, or any subsidiary. Employee does not indude
any director. ofFicer or partner of the company neined as the lmured
in thc Declarations, or any subsidiary.

13. "Employee benefit program"
ineans group automobile insumnce, group homeownem insurance,
group life insurance, gmup dental insurance, group health insurance,
profit sharin plans, pension plans, early reurement ofFerings,
employee investment subscription pl ns, Waiters'ompensation,
Unemployment Insurance, Social Security, Disability Benefit Insurance,
travel, savings or vacation plans or any similar benefit prog arne.

IE "Extra expense
means the necessary and reasonable extra costs and expenses you
incur in order to continue your business aceivities during the
indemnity period.

I S. "Hacking attack"
means any malicious or unauthoiised electmnic attack including but
not limited to any fraudulent electronic si nature, brute force attack,
phishing, denial of service attack, that has been Initiated by any third
parties or by any employees and that is designed to damage,
destroy. corrupt ovu load, circumvent or impair the functionality of
computer systems, softvrsre and ancillary equipmenc

16. "Healthcare services"
means:
a) healthcara senrices rendered or requimdm be rendered by you

in the treatment or care of any person; or
b) the provision by you of professional services to a client for a

fee or where a fee would noimally be expected to be pxd;
In the connie of your business activities.

ly. "Income"
n esne your total income from your business activities less direct
costs.

ID. "Indemnity period"
means the period beginning at the date of the damage, or the date
the resuiction is imposed. and lasting for the peifod durfn which
your income or expenditure w agected as a result of such damage
or restdctioiu but for no longer than the number of months shown
in the Dedarations.

19. "Injury"
means:
death, bodily injury, mental injury, illness, discase, rhock, mental
angdsh or humiliation; and
a) false aimst, detention or imprisonment; and
b) malicious prosecudion; and

c) wrongful entry Into, or eviction of a person from, a roam,
dwelling or premises that the person occupies.

20. "Insured damage"
means damage to property pmvided that:
a) the damage is coveredunderlNSURING CLAUSE 13;or
b) an insurer has pafd the claim, or has agved to pay the claim,

under any ether insurance covering such damage.

21. "Limit of liability"
means the maximum amount payabla by us as stated in the
Declarations in respect of eath claim or loch or in respect of each
acddcnt giving rise to medi«al expcnscx

22. "Loss of a limb"
means loss by physical separation of a hand at or above the wrist, of
a foot at or abim: the ankle, and includes total and rrecoverablc loss
of use of a hand, arm or I eg

23. "Loss of sight"
means total and irmcoverable loss of sight.

29. "Los»"
means direct financial loss sustained by you.

23. "Medical expenses"
means reasonable expenses for.
a) lirst xd administered ac the time of an a«udenq
b) necessary medical, surgical, x ray and dental services, induding

prosthetic devices;

c) necessary ambulance, hospital, professional nursing and funwai
ser ices.

26. "Money"
means cash, bank and currency notes, cheques, travellers'heques,
postal onlem money orders, crossed banks m'rafts, current posts e
stamps, savings stamps and certificates, trading stamps, gift mkens,
customer redempt'on vouch era, company sales vouch em, audit card
counterfoils, travegefv tickets and contents of ganking machines, all

belon ing to you.

27. "Newsworthy event"
means an event that has been publicised through any media channel,
including television, print media, radio or ele«tronic networks,
including the internet, electronic mail, and the world wide wcb.

28. "Physical abuse"
means:
a) death, bodily injury, mental injury, illness, disease, mental

anguish, or shock caused deliberately by you;
b) the negligent employment, investigation, supervision, hiring,

training or retention of a person for whom you are or were at
any time rmponslble and who commits physical abuse as
defined by a) abave;

c) your negligent reporting, or your Eilum to report, to the
proper authoiftics thc conduct of a person for whom you arc
or were at any time msponsible and who commits physical
abuse as degned by a) above,

29. "Premises"
means the pmperty (including any outbuildings) y u occupy at the
address shovm in the Dedarations as mon: fully desciibed In the
application form.

3D. "Period of the policy"
means the peifod between the Inception Date shown in the
Decl ared one and the Expiry Date shown in the Dedaiations or until

the Policy is cancelled in accordance wfth CONDITION 10 of this
Policy.

31. "Permanent total disablement"
means disablement which entirely prevents the injured person from
attending to any business or ocmpation for which hc is reasonably
suited by trainin, education or expcriencc and which lasts for 26
calendar months and at the expiiy of that period befng beyond hope
of improvement.

32. "Sexual misconduct"
means:
a) any welcome or unwelcome mnduct, physical acts, gestures or

spoken or written words of a sexual nature, induding, but not
limimd to, sexual intimacy (even if consensual), sexual
molestation, sexual assault, sexual battery, sexual abuse, sexual
harassment, sexual exploitation or any sexual act;

b) the negggent employment, investigmion, supervision, hinng,
training or retention of a pemon for whom you arc or were at
any time responsible and who commits sexual misconduct as
defined by a) above;

c) your negligent reporting, or your fagure to report, to the
proper authonties the mnduct of a person for whom you are
or were at any time responsible and who commits sexual
misconducc as degned by a) abovo

33. "Subsidiary"
means any company which the company named as the Insured In the
Dedarations controls througlr.
a) holding SDK or more of the voting rights; or
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c)

having the right to appoint or remove 50 5 or more of its board
of ditucmrsi or
conuollivg atone, ptavuant to a vnitten agtvement with other
shardtolders or members, 50S or more of the mting rights therein.

34. "Tempomry total disablement"
means disablement which entirely prevents tha injumd person from
attending to Nis busiiiess or occupation,

35. "Third party"
means:
a) any person who ls not a director, ofFicer. partner or employee

of the company mmed as the Insumd in the Declarations, or
any subaidiar; or

b) a company other than the company named as the Insured in the
Declarations, or any subsidiary.

36. "Virus"
means any mtgcious software code Induding but not Smited to any
logic bomb, Tmjan horse or worm that has been introduced by any
third parties ot by any employees and that is desi ned to
damage, destmy, corrupt, overload, circumvent or impair thc
functionality of mmputer systems, software and ancillary equipment.

"Wefourfus"
means the Underwriters natned in the fleclarations.

30. "You/your"
means:
a) the cotnpany named as the Insured in tha Declarations, or any

subsidiary; and
b) any past,present or future employee,trainee,tirector,officer

or partner of the compmy nuned as the Insured In the
Declarations or any subsidiary

We will

a)
II)

c)

not
make any payment an your behalf'or any claim; or
incur any costs and expenses; or
reimburse you for sny loss, damage, legal expenses, fees or
ccats sustained by your or
pay any medical expenses:

EXCLUSIONS RELATING TO OTHER INSURANCESI

3. Employment practices
arilgng out of or resultfng fram:

a) any employer employee relations, policies, practices, acts,
omissions, any actual or alleged refusal to employ any petvon,
or misconduct with respect to employees; or

b} any acts or omissions committed by you or any of your
directors, partners or employees to whi* atv. in breach of,
or are agemd to be in breach of, any term* and conditions of
contract relating to the previous employtnent of any of your
directors, partners or employees.

Employers'iability
aridng directly or Indirectly out of injury to your directors, officers,

I. Marine and aviation
arising directly or indirectly fram the ownership, possession or use
by you or on your behalf of any arcraft, hovu.crafc, offshore
installation, rig, platform or watercraft.

2. Auto
arisin directly or indirectly from the ownership, possession or use
by you or an your behalf oi any motor vehicle ot trailer other than
injury or damage:
a) caused by the use of any tool or plant forming part of or

attached to or used in connection with any motor vehicle or
trdler;

b) occunin beyondthelitnitsofanycarria ewayorthorou hfare
and caused by the loading or unloading of any motor vehirie or
trailu;

c) arising out of the use of any motor vehfde m trailer temporarily
In your custody or contml for the purpose of parking

d) occurring beyond thc limits ofmy camageway orthorouridatu
and caused by the use of any unlicensed vohidc, including but
limited to snowmobiles and all terrain vehfcles, in the course of
your business activities;

provided always that we will not make any payment on your behalf
or incur any costs and expenses in respect of any legal liability for
which cotnpuisory insurance or sectsfty is required by I edstation or
for which a government or other authority has accepted
responsibility.

However, thi» EXCLUSION dell not apply in respect of
INSURING CLAUSE 7.

partners or employees.

Directors'd

officers'rising

out of any personal liability fncurred Isy your directors or
ofEcers when they are actin in that capacity or managing you, or
aridin„ from any statement, representation or Information tvgarding
your business contained within any accounts, reports or gnancial
statements.

Double insurance
for which you are entitled to indemnity under any other insurance
except lors
a) any additional sum which fs payable aver and above such other

Insurance; or
any contribution that we are obliged to make by law and that
contribution shall be in proportion to the mspecdve limits of
liability or amounts insured of the Polide*

b)

EXCLUSIONS RELATING TO THE CONDUCT OF
YOUR BUSINESS:

Advertising injury exrgusions
uising fram «dverti~ ing injury arising direcdy or indirectly out of:

a) oral or written publication of material, if done by you or
directed by you, with your knowledge of Its falsity,
oral or written publication of material whose first pubftcation
took place prior to the period of Che policy;
the willful violation of a penal statute or ordinance by you or
with your consent;

d) bmach of contract, other than misappropnatfon of advurdsfng
ideas under an implied contract;
the failure of goods, products, or services to conform with
adverdsed quality or perfonnance;

I) the wmng descripdon of the price of goods, products or
services;
the actMties of a subsidiary whose principal business actfvity
b advertfsing, broadcastln publishfng or telecasting.

b)

c}

e)

Automobile usc without owner's consent
arising out of or relating directly or indimctly to the use by you of
any automobile or truler without the consent of the owner.

Benefit laws
arirdng directly or indimctly out of your failure to comply with the
mandatory provisions of any law concerning worimrs compensation,
unemployment Bsurance, social security, disability benegts or pemion
benefits.

to a claim, loss or damage under this Policy or sny acodcnts giving
rise to medical expenses of whish you are aware, or ought
reasonably to be aware, prior to the Inception Date of this Policy,

IO. Circumstances known at inception
aridng out of any dmuumancas or occurn:ncaa which could y've rise
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whether notifie under any other Insurance or not.

I I. Commercial passenger vehicles
arfsin out oforrelating directlyorfndirectlyto the use byyou ofe
commercial passen er vehide indudin but not limited m, a coach,
bus or minibus, or any other vehicle contalnln 9 (nine) or more
people.

12. Computer failure
in respect of INSURING CLAUSES 13 and 14 only arising directly
or indfrectly fram loss or distortion of your data or damage to
your electrical or mechanical plant resulting fiom a failum of your
computer or ancillary equipment (including monitors, keyboards,
printen or softwsn), tclcvision or video equipment, photoyxphic,
photocopying, surveying or telecommunications equipment. However,
we will reimburse you up m the antount insured for damage
occuring dming the period of the policy to your computer and
anollary equipment, but only if your computer and ancillary
equipment is subject to a manufattuteris guarantee or a mdntenance
contract providing free parts and labour in the cvcnt of a breakdown.

13. Criminal acts
arising out of any wilful, criminal or fraudulent act or omission
committed by you, other than in respect of INSURING CLAUSE 2.

14. Employee benefit program advice
arising direcdy or indirectly from
a) advice given to any person to partidpate or not to pavicipate

in any plan included in your employee benefit program;
b) the failure of any investment to perform as represented by you.

IS. ERISA
arising out of or resulting from your acts related to any pension,
healthcare, welfare. profic sharing, mutual or Investment plans, funds
orutotx or any violation of any pmvisfon of the Employee Retirement
Income Security Act of 1924, or any amendment to the Att or any
vie btfon sf any regulation, rufing or onler issued punuant to the Act.

16. Faulty workmanship
sridng from damage to your premises caused directly or indirectly
by misuse. inadequate or inappropriate maintenance, faulty
workmanship, defecdve design, the use of faulty materials or whilst
being cleaned, worked on or maintained.

17. Hazardaus devices
ailing directly or Indirecdy fram any preduct which with your
knowlcd e is intended for Incorpoietion into the structure,
machinwy or ctmtrols ef any aircraft, other aoial device, military
vehide, hovercraft, waterborne craft or any medical equipment.

I B. Legal Action
where action for dame es is brought in a coun of law outside the
temtorics rpedlied in the Declarations, or where action Is brought
in a court of lan within those territo ties to enbrce a forogn Iudpnent
whether by way of reciprocal aweement or otherwise.

19. Limiting recovery rights
arising directly or indirecdy out of your failure to take reasonable
steps to enmn that our ri hts of recovery a ainst any third party
are not. unduly restricmd or finandafiy limited by a specific term in
my colttratt ot agrecrltellt.

20. Liquor liability
arising directly or Indlnctly from the pmviiion of alcoholic beverages
by you.

21. Medical services whilst unlicensed or unregistered
arising directly or indirectly out of services (including
administrat ian services) rendered or requfred to be rendered by
you in the treatmcra er care of any person whilst the professional
license or registration rcqufred to enable you to conduct your
business activities was suspended, revoked, surrendered or
otherwise terminated.

22. Patent»
arising out of the actual er alleged infnngemant of any patent or
inducing the Infringement of any patent.

23. Product liability
arising directly er indirectly from a defenive product other than, In

respect ef INSURING CLAUSE I, arising directly fram a drug or
other pharmaceutical predate dispersed by a pharmacist you provide.

24. Professional boards
arising din:cdy or Indirecdy out of your sets, errors or omissfonz as
a member of a format accreditation or similar professional board or
committee.

26. Retroactive Date
in respect of INSURING CLAUSES I to 4 only arising out of any
event or actual or alla ed wrongful act occurrin, in whole or in
part, before the date specilied as the Res oactive Date In the
Declarations.

26. RICO
for or aising out of any actual or alleged viobtlon of the Or anised
Crime Control Act of 197D (commonly known as the Racketeer
Influenced and Corrupc Organization Act or RICOR as amended, or
any regulation promulgated thereunder or any similar federal, state or
local law, whether such law is statutoty, regulatory or common law.

27. SEC
ior any actual or alleged violation of any of the provision~ of the
Securities Act of 1933, the Securities Exchange Act 1934 or any
similar regional, provincial, territorial, fcdcral or State law or any
common law relating thereto.

28. Unjust enrichment
other chan in respect of INSURING CLAUSES 13 and 14, for that
part of any claim that results in you being in a better financial

position as a direct result of the act or ommisa on which gave rise to
che claim than you would have been if you had not commined the
act ol'tnhzion.

GENERAL INSURANCE EXCLUSIONS:

29. Antitrust
for'r atising out of any actual or alleged antitrust violation, restraint
of trade. unfair competition, false, deceptive or unfair trade prgcdces,
violation of consumer protection laws or false or deceptive
advertising unless insurable under the applicable law.

3D. Asbestos
arising from or cone ibused to by the manufacturing, tninfng, use, sale,
installation, removal, distribution of or exposun. to asbestos,
materials or products containing asbestos, or asbestos Fibres or dust,
unlem arising directly fram an act or omission committed by your
a) on or after 1st Januay 199D; or
b) on or after the date specified as the Retroactive Date in the

Declarations;
whichevo is the later, in the course of your buoness activities.

31. Associated companies
a) in respect ef any claim made by any company lirrn or

pannenhip In which the company named as the Insured fn the
Declarations has an exeoxive or financial interest, unless su*
claim emanates from an independent third party; or

b) in respect of any tdalmmade by any company firm pannership
or individual which has an executive or

finan d e

Interest in the
company named as the Insured in the Declarations or any
subsidiary, unlcm zu* claim cmanatcs from an independent
tldrd party; or

c) arising out of or resulting from any of your activities as a
trustee, partner, olFicen director or employee of any employee
trust, charitable organitatlorv corporation, company or business
ocher than that of the company named as the Insured In the
Declaratfons or any subsidiary; or

d) In respect ef any cirim made by or on behalf of the company
named as the Insured In the Dedarations or any subsidiary.

32. Earthquake
In respect of INSURING CLAUSES 13 and 14 only, caused by
eanhquake, except for:
a) ensuing loss or damage which remits direedy from Fire.
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explosion. smoke or leakage from Rre protective equipmenq or
b) ensuing damage to contents of every description wlatein

oansit.

33. Bectromagnetic fields
dfrectly or Indirectly w ising out of, resulting from or contributed to
by eleco «magnetic lields, ele«eoinagnetic radiation,
elccttomsgnedsna radio waves or noise.

34. Flood
in respect of INSURING CLAUSES 13 and 14 only, caused by
Rood, including waves, tides, tidal waves, or the rising of. the bresldng
out, or the overflow, of sny body of water whether natural or
manmade, but this EXCLUSION does not apply to:
s) ensuin loss or damage which results dlrecdy f om Rre,

explosion, smoke or leakage from Rre protective equipmant; or
b) ensuing damage to contents of every description while in

trwalne

3E Fines
for fines, penalties, ow1 or crlniinal sancaons and for punitive, muhiple
or exenqdary damage~ unless insurable under the applicable law

36. Insolvency
arising out of or ralatin dlaxctly or indirectly from your iiaoivency
or bankmptcy, or the insolvency or bankruptcy of any third party.
Furthermore, no covers cia provided under INSURING CLAUSE
14 if you becoine insolvent or banloupt.

37. Land or water
ariislng directly or indirectly from dainage to land or water within
or below the boundaries of any land or premises presently or at any
time pmviously owned or leased by you or otherwise in your caa,
custody or««noel.

38. Nisceganeous property exclusions
in respect of INSURING CLAUSES 13 and 14 only anrding directly
or indircely fro:
a) wea «nd tear, inherent defect, mt, vermin or infestation, or any

gradually operating cause;
b) dryness or humidity, bang exposed to REx or extreme

tcrnperatures, unless the damage is caused by storm or Rre;

c) coastal or rive erosion;
d) theft from an unattended vehide unless the item Is out of si+ti
e) fnwt, other than damage due to water leaking from burst pipes

forming part of the permanent lie«mal plumbing provided your
premises are occupied and in use;

i) arising dirccdy or indirectly from unexplained loss or
disappearance or inventory short e ofyour propercy,

8) a hacking attack or virus.

39. Named winds«arms
in respce of INSURING CLAUSES 13 and 14 only cause«I
a) directly or indkvxtly by a windeorm which ls given a name by

the National Hurricane Center, Miami, FL, regardless of any
other cause or event that contributes concurrentfy or in any
sequence to the loss or damage; or

b) by ran, snow, sand or dust. whether driven by wind or not, if
that loss or damage would not have occuived but for a
windstorm which Is given a name by the National Hurricane
Center, Miami, FL But If the windstorm results in a cause of
loss or damage other than rain, snow, sand or dust, and that
resulting cause of loss er damage is not otherwise excluded
under this Policy, we will pay for that loss or damage. For
example, if the windstorm damages a heating system and Are
results, the loss or damage attributable to the Rre is covered
subject to any «thai applicable policy provisions.

48. Nuclear
arising directly or fndirectly t'rom or cone.ibuted to by:
a) lonisin radiations or contamfiation by radioactivity from any

rwdear fuel or from any nudear waste from the combusdon of
nu dear fuel;

b) the ra«Roaeive, toxic, explosive or niter hatardous ptap«ries
of any explosive nuclear assembly or nudea component
thereof.

41. Pollution
anvgin diia«tly or Indiaacdy out ol ."

s) pollution or contamination of the atmosphere, or of any water,
land, buildings or other property.

b) any enforcemcnt arian in connection with the containment,
dcan-up, removal or oaatment of such pollution or
contamination;

but this EXCLUSION shall not apply in respect of i
INSURING CLAUSE I, SECTION 8; or

ii) premises leased to, hkadby, on loan to or held in trust
by you or otherwise in your care, custody or control in
respect of:
a) injury caused by smoke, fumes, wpor or soot fram

equipment used to heat the bugdfrg; or
b) injury or damage arising out of heat, smoke or

fuincs from a hostile fire. For the purpose of this
EXCLUSION a hostile fire means one which
becomes uncontrogabfc or brealo out from where
it was ntended to be;

iii) INSURING CLAUSES 13 and 14 to the backing up of
sewers, sumps, septic tanks or drains.

42. Toxic mold I fungus
arising directly or indirectly fmm any loss, injury, damage, casts or
expenses, including, but not fimited to, losses, damage, costs or
expenses related to, arising from or associated with clean-up,
remediation, containment, removal or abstemem, caused directly or
Indirectly, in whole or In part. by.

a) any fungus, mold, mildew sryeasq or
b) any spare or toxin« created or produced by or emanatin fiem

such fungus, mold, mildew or yeasq or
c) any substance, vapour, gas, or other emission or orgariic or

inorganic body or substsn«e produced by or arising out of any
fungus, mold, mildew or yeast; or

d) any material, product, bugding component, bdldin, or structure,
or any concentration of moiscunn waer or other liquid within
such material, product, building component, building or
structure, that «ontains, harb«era nurturcs, or acts as s medium
for my fungus, mold, mildew, yeast or spore or toxins
emanating therefrom:

regardless of any other cause, event, notarial, product or building
compoiient that contnqxxed concunantly or in wiy sequence to that
loss, injury, damage, cast or expense.

However, this EXCLUSION shall not apply in respect of
INSURING CLAUSES I or 3 where the loss, injury, damage,
case or expenses arose directly fmm an act or omission committed
by you in che couee of your business activities.

For the purposes of this EXCLUSION the following delinitlons are
added to the Policy.

Fungus indudas, but is not limited to, any plants or organisms
beioiqfng to«he major group Funbi, lacking chlorophyll, and including
molds, rusts, mild«we. smuts and mushrooms.

Mold indudca, but is not limited to, any supcrlidel growth produced
on damp or decaying organic matter or an living organisms, and fungi
that produced mould».

Spore means any dormant or reproducdve body produced by or
seeing from or emanatirq out of my fungus, mold, mildew, plants,
organisms or micmorganisms.

43. Trade Debt
sridn out of or in connection wirh any trading losses or crading
liabilftfes Incurred by any business managed or carried on by you, or
any loss of your profit arismg from the loss of any client, account or
business.

44. War and cerrorism
direcdy or indlreely caused by, resulting from or in connection with
any of the following regardless of any other «ause or event
contributln concurrently or In any other sequence to the claim,
loss, damage, costs and expenses or medicaf expenses:
a) war, invasion, acts of foreign eneinfes, hostilities or warlike
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opemtions (whether war be declared or not), civil war,
rebellion. Insunuctfon, civil commotion assuming the
proponfons of or amounting to an uprising. military or usurped
pew«i" ol')

any act of terrorism.

For the purpose of this EXCLUSION an act of terrorism means
an act, induding but not limbed to the use of force or violence or the
threat thereof, of any person or groups of persons, whether acting
alone or on behalf of or in connection with any organisations or
governments, committed for political, religious, fdeolo ical or similar

purposes inriuding the intention to influence any government or to
put the public, or any section of the public, in fear.

This EXCLUSION also exdudes claims, losses, damage, costs
and expenses or medical expenses of whatsoever namre directly
or indireccly caused by, tu«Wing from or in connection with any
action taken in controlling, preventing, suppressfng or ln any way
relating to a) or b) above.

This EXCLUSION does not apply to any claim or loss arising
dimcdy fram a hacking attack or virus.

~ ~

I. What you must do in the event of a claim or loss
Should any director, partner, or seriior executive officer of the
company named as the Insured in the Declarations and any
subsidiary become aware of any claim, loss or damage or of any
situation th«t could give rise to a claim or loss or should an
agega tion, complaint or claim be made or intimated against you, the
following obligations must be complied with by you:
a) You must not admit liability for or settle or make or promhe

any payment in respect of any riaim, lost at'amage which
may be covered under this Policy. Neither must you incur any
costs or expenses in connection with such a claim, loss or
damage without our written consent. However, you should
arrange for any urgent mpairs following danmge covered under
INSUAINO CLAUSE 13 to be done immediately Before any
other repair work begins we have the tight to inspect your
damaged pmparty. Yfe will notify you if we inmnd to do this.

b) The Clams Managers, as speclged in the Declarations, must be
notlged as soon as is reasonably possible and In any event within
yS days if during the period of thc policy:
i) you suffer snyloss ordamage that muldbc covoudby

this Policy or any alia ation, complaint or claim Is made
er intimated against you, whesher verbal or made in
writing

Ii) any director, partner, er ««rior executive officer of the
company named as the Insumd in the Declarations and
any subsidiary become aw«re of the intention of any
persan to make a complainr, allegation or claim against
you, whether verbal or in writing. Once notice has been
made to us, we will regard any subsequent claim that
msy arise as noiilied under this Policy;

iigi you become aware of an action of yours that could gva
rise to a loss, agegstlon, complaint or claim bein made
or intimated against you. Once notice hss been made we
will regard any subsequent daim that may «rise as notified
under this Policy;

iv) you discover reasonable cause for suspicion of fraud or
dishonesty whether this could give rise to a claim under
this Policy or not and we shall not be liable under this
Policy for sny claim or los» sustained in consequence of
any fraudulent or dishonest act or omission committed
after the date of such discovery.

We have nominated Clams Manageir to accqx notice on our
beh«if.

Due to the nature of the coverage offered by this Policy, any
unmasonable delay by any director, partner, or senior executive
ofFicer of the company named as the Insured in the
Declarations and «ny subsidiary In notifying the Claims
Managers of (i), (ii), (ifi) or (iv) above could lead to the size of
the claim, loss or damage increasing or to our i'ights bein
rtutricted. Yfe shag not be liable for that pertiun ofany claim
that is due to any unreasonable delay In «ny director, partner,
or senior executive officer of the company named as the
insured in the Dedarations and any subsidiary noufying the
Claims Manager of any claim, loss or damage In accordance

with this CONDITION.
c) We will expect you to provide us with full and accurate

information about any matter that you notify to us under your
obligations set out above. Once notice hss been made you must
give tho Claims Mans ets ag the assistance and information that
is reasonably required. You mutt fallow their advice snd do
anything that they reasonably require you to do to avoid,
miniinlse, settle or defend any claim, loss or damage.

If you think a uime hai been committed you muse tapers it
to the appropriate lsw enforcement authorities. You must also
permit the Claiins Managers and any other parties that «re
appointed by the Cairns Man«mrs to nodfy thc appropriate
lsw enforcement authorities of any claim, loss or damage
wham this action is deemed necessary, and you must comply
with the advice given by such authorities.

If any of your computer or andgary equipment is lost or stolen
whii e it is tunporarily removed fram your premises, we will
not make any payment unless you report the loss to the police
within 48 hours after you become aware of It.

2. Continuous eever
If you have neglected, through ermr or oversight only, to report a
claim made against you during the puiod of a prerious renewal of
this Policy issued to you by us, then provided that you have
maintained uninterrupted Insurance of the same type with us since
du expiry of that auger Policy, then, notwithstanding EXCLUSION
I 0, w» will permit the nutter to be repotved under this Policy and
will indemnify you, provided chat:
«) the indemnity will besub(est to the applicable aggregate limit

of liability or limit of liability of the eariier Policy under
which the mauer should have been reported or the aggregate
limit of liability or limit of liability of the current Policy,
whichever is the lower;

b) we tnay mduce the indemnity cntitl«ment by the monetary
equivalent of any prejudice which has been sugared as a result
of the delayed notigcadoni

c) the indemnity will be sub)act in addition, to ag of the terms,
CONDITIONS, DEFINITIONS and EXCLUSIONS, other
than the aggregate limit of liabiTity or limit of liability,
contained In this cunwx Policy.

3 Fraudulent claims
if you notify us of any claim knowin chat claim to be false or
fraudulent in anyway we shall have no responability to pay that ckim
or any other dsiau under this Insurance and the Policy will be treated
as If it had not been effected.

Agreement to pay claims
We have the right and duty to take conn el of and conduct in your
name the investigation setdemcnt or defence of any claim. Yfe shag
also psy on your behalf costs and expenses incurred with our
prior vuittcn consent (subject to the Umlts of Liability and «ppfiutble
Deductible shown in the D edarations) provided that we shall not:
a) pay for the costs and expenses of any part of a claim that is

not covered by this Policy,

b) incur any costs and expenses In the defence of sny claim
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unless there Is a reasonable prospect of success, takin Inta
account the commercial considerations of the costs of deFence.

We shalt always endeavour to settle any dalm through negotiation,
mediation or some other form of alternative dispute resolution and shag

pay on your behalf the amotstt so agreed by us and the claimant. If we
vemot setd e by suih means, we shall pay the amount whl* you sre
found liable to pay either in court or dtmugh vbitratlon proceedings,
subject elvrsys to the Umlt of Uaiility shown in the Der arsti one.

If you refuse to consent to a settlement that we recommend and
that the claimant will accept, you must then delend, investigate or
sevle the claim at your own expense. As a consequence of your
refusal, our liabigty for any claim shag not be morc than the amount
that we could have setded the claim had you consented, plus any
costs and expenses incurred prior to the date of su* refusal.

S. Innocent notvdisclosure
We will not seek to avoid the Policy or reject any claim on the
grounds of non-disclotuire or misrepresentation except where the
non-disclosure or misrepresentation was reckless or fraudulent or
you filed to conduct a full enqriry prior to providing the Information
that forms the basis of this insuranm. In the event that we seek to
avoid the Policy or reject any claim on riez basis the burden of
piovin otherwise rests solely with you.

6. Your duty to advise us of changes
If you become aware that any of the informadon that you have Given
us in the Application Form or elsewhrze in connection with your
application for this insurance has mateiiagy chan ed then you must
advise us as soon as is practicable. In this event, we reserve the rl ht
to amend the terms, conditions or premium of the Pogcy.

y. Risk management conditions
If wc atca* any additional conditions to your Policy regarding any risk
survey or risk manageinent timetable or any othe similar conditions
then it is your responsibiTity to ensure that these conditions are

complied with by the deadlines shown In the conditions.

8. Our rights of recovery
If any payment is made under this Policy In respect ef a claim, loss
or damage and them Is available to us any of your rights ofremveiy
a«ainst any other party then we maintain ag such righv of recoveiy.
We shall not exercise these iights against any past, present or future
employee, director, ofFicer or partner of the company named as the
Insured in the Declarations or any subsidiary, unless such payment
is in respect of any wilful, magdous or dishonest acts or omissions.

You must do nothing to impair any rights of recovery. At our request
you will bring proceedings or trarofer those tights to us and help «s
to enforce them. Any remveiies shall be applied as fogevni
a) lirst, to «s up to the amount of our payment on your behalf

including costs and expenses;
b) then to you as recovery of your Deductible or other xnounts

paid as compensation or costs and expenses.

R Waiver of subrogation
Notwithstanding CONDITION 8 above we swee to waive eur
rights of subrogation against a responsible third party client of
yours but only If you and your client have entered into a contract
that contains a provision requfring us to do this.

10. Cancegatlon
This Policy may be cancelled:
a) by you at any time on request; or
b) by us if we Sve you 30 (thiity) days wrlvcn notice, or
c) byusif we Eve you IS (Sfteen) dayswritten notice, shodd any

amount In deFault not be paid within 15 (gfteen) days of the due
date shown ln the Debit Note that accompanies this Policy.

If you give us notice of cancrilation in accordance with a) «bove. the
earned Premium shall be mmputed at pro rata to the number of days
rhat the Policy is in effect subject to a minimum amount ol thirty
percent (30K) of the Preinium.

If we Eve you notice of cancegation in accordance with b) or c)

«bove, the Premium shall be computed at pro rata to the number of
days that the Policy is in egecc

The Policy Administration Fee shall be deemed fully earned upon
inception of the Policy.

I I. Prior subriidiaries
Should an entfty cease to be a subsidiary after che Inception Date
of this Policy, cover in respect of such entity shall continue as if it was
still a subsidiary, until thc termination of this Policy, but only in
respect of any claim or loss that arises out of any act, error or
omission committed by that entity prior to the date that it ceased to
be a subsidiary.

12. Mergers and acquisitions
During the period of the policy, if che company named as the
Inaeed in the Dedamtions or any subsidimy.
a) purchases assets or acquires liabgities from another entityin an

amount greater than I OX of the assets of thc company nxned
as the Insured in the Dedarations as listed in Its most recent
finandal statement; or

b) acquires another entity whose annual revenues are more than
IOX of thc annual revenues of tha company named as thc
Insured in thc Declarations for their last completed gnancial
ival"

then you shag have no covers c under this Policy for any rgaim, loss
or damage that arises directly or indirecdy out of the purchased or
acquired entlqi unless the company named as the Insured in the
Declarations gfves us written notice prior to the pun:ha*a or
acquidtion, obtains our wricten consent to extend coverage to such
additional emities, assets or exposures, and a rees to pay any
additional pmmium required by «s.

If during thc period of the policy thc company named as the
Insured in the Declarations consolidates or merges with or b acquired
by another entity, then ag coveram under this Policy shall terminate
at the date of the cons olid aron, incrger or acquisition unless we have
issued an endotzement extending coverage under chis Policy, and the
compaiiy nxned as the lnsumd in the Dedaratfons has agmed to any
additional premium and tet ms of coven e required by us.

13. Extended reporting period
In iespczt of INSURING CLAUSES I to 4 only, an Extended
Repordng Pcriod of 60 days fogowin the Expiry Data as shown In

the Dedaratlons shall be automatically ginmted hereunder at no
additional premium. Such Extended Repoming Period shall cover
daims Erst made against you during the period of the policy and
reported to us during this 60 day Extended Reportin Period but only
in respect of any act, error or ombsion committed

prior
t the Expiry

Date shovm in thc Dedarations, and subject to ag other terms,
conditions and exdudons of the policy. No daim shall be accepted
by us in this 60 day Extended Reporting Period if you are entitled to
indemnity under my other insurance, or would have been entitled to
indemnity under such insurance but for the exhaustion thereof.

14. Optional extended reporting period
In mspectof INSURING CLAUSES I co 4 cnly in the event nb
a) cancegation or non.txnewal of this Policy by us; or
b) cancegation or non-renewal of thiz Policy by you because you

have cerned to vade as the direct result of the retirement or
death of ag of ycmr directonh olFice s er partners;

then you shag have the right, upon payment oF the Optional Extended
Reportin, Period Premium shown in the Dedsrations in full and not
proportlonsgy or otherwise in part, to hav» bsued an endotvrment
providing a 365 day Optional Extended Reporting Period from the
cancellation or non-renewal date Such Optional Extended Reporting
Period shag cover daims lirst made against the company named as
the lmured In the Dcdaradoru or any subsidiary and notiged to us
during this Optional Extended Reporting Period but only in respect
of any claim arblng out of any aet, vvor or oinlsslon committed
prim co tha date of cancegation or non-renewal, and sub)ace to all

ether terms, conditions snd exclusions of the pokey.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

M
arch

23
11:19

AM
-SC

PSC
-2021-105-T

-Page
36

of36

in order for you to invoke the Optional Extended Reporting Period
option, the payment of the Optional Extended Reporting Period
Premium shown in the Dedarations for this Optional Extended
Reporrin Period must be paid to us within IS days of the date of
thc non-rcncwal or cancellation.

At the eommcncement of this Optional Extended Reporting Poiod
the entim prwnium shag be dawned earned and in the event that you
terminate the Optioral Extended Reportin, Period for any reason
prior to itv nsttsxl expiration, we will not be liable to return any
piramium paid

The ri ht to the Extended Reportin Period or the Optional
Extended Reporting Period shall net be available m you whenx
a) Cancegadon or non.renewal by us ls due to non.payment of

premiu; or
b) Cancegation omen-renewal by us Is desto your failure topsy

such amounts in excesz of the appgcable Limit of Uability or
within the amount ef the applicable Deductilile as is required
by this Policy in the payment of daims.

At the renewal of this Policy, our quotation of different premium,
Deductible or Urnit oi Usbility or changes in policy language shall not
constitute non-renewal by us for the purposes of granriing this
Optional Extended Reporoing Period.

In no event shall thc granting of the Extended Reporting Peiiod or
thc Optional Extended Rcportin Period increase thc limit of
liability or aggregate limit of liability.

I 5. Choice of law, legal accion and service of suit
In the event of a dispute between you and «s regardln this Policy,
the same shall be governed by the laws of the State of the Uniced
States of America rhovm in the Choice of Law seaion of the

Declaradions. We agree, at your request„ to submit to the
jurisdiction of a Court of competent Iurisdictlon within the United
States of America.

Nothing in this CONDITION constitutes or should be understood
to constitute a vaguer of our rights to commence an ation in any
Court of competent jurisdiction in the United States of Amenca, to
move an action to s United States District Court, or to seek s
transfer of a case to another Court as peririitted by the taws of the
United States ofAmerica or the laws of any Smte of the United States
of America.

It is further a;reed that service of process in such suit may be made
upon Mendes g Mount LLP at the address shown In the Dedarations
snd that ln any suit instituted against «A we will abide by the Enal
derision of such Court or of any Appellate Court in the event a& an
sppesi Mendes R Mount LLP are authorized and diremed to accept
service of process on aur behalf in any such suit and, at your mquest,
to give a written undertaking to you that they wig enter a general
appearance on our behalf in the event such a swt is instituted,

Additionagy, in accordance with the statute of any state, teriftory or
district of the United States which makes mch a pro isiom we hemby
designate thc Superintenden, Commissioner or Director of
Insurance or other ofFicer speciged for that purpose in the statute,
or his successor or successors in office, as our true and lawFui

attorney upon whom may be served any lawful process in any action,
suit or proceeding Instituted by you arising out of this Policy. Iiendes
lk Mount LLP are hereby designated as the firm to whom the above-
mentioned ofFicer Is authorized to mail such process or a copy
thereof.


